Appliance Service Technician

Inter-provincial examinations — Tasks and related number of questions
Number of questions on each exam - 120

Based on 2011 NOA

Major Work Activity Number
of
Questions

A — OCUCPATIONAL SKILL
Task 1 — Performs safety-related functions
Task 2 — Uses and maintains tools and equipment
Task 3 — Organizes work
Task 4 — Prepares for installation
Task 5 — Removes and installs appliances

B — ELECTRICAL AND

ELECTRONIC SYSTEMS

Task 6 — Diagnoses electrical and electronic components
Task 7 — Repairs electrical and electronic systems

C — MECHANICAL SYSTEMS

Task 8 — Diagnoses drive systems

Task 9 — Repairs drive systems

Task 10 — Services cabinets and consoles
Task 11 — Diagnoses suspension systems
Task 12 — Repairs suspension systems

Task 13 — Diagnoses water systems
Task 14 — Repairs water systems

E — AIRSYSTEMS

Task 15 — Diagnoses forced air systems
Task 16 — Repairs forced air systems
Task 17 — Services static air systems

F — REFRIGERATION SEALED

SYSTEMS

Task 18 — Diagnoses refrigeration sealed systems
Task 19 — Recovers refrigerant

Task 20 — Repairs refrigeration sealed systems

D — WATER SYSTEMS |

G — GAS SYSTEMS (NOT

COMMON CORE)
Task 21 — Diagnoses gas system components and supply
Task 22 — Repairs gas system components




