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Recreation Vehicle Service Technician 
Harmonized Level 1 

STANDARDIZED LEVEL EXAM (SLE) BREAKDOWN 

The following table shows the number of questions per General Area of Competency (GAC) and 
Competency on the Recreation Vehicle Service Technician Level 1 SLE. 
  

Number of questions on each exam: 100 

 

Level 1 GAC/Competency # 

A. PERFORM SAFETY-RELATED ACTIVITIES 8 

 A1. Use personal protective equipment (PPE) and safety equipment 4 

 A2. Maintain safe work environment 4 

B. USE TOOLS AND EQUIPMENT 8 

 B1. Use tools and equipment 4 

 B2. Use lifting, moving and access equipment 4 

C. PERFORM COMMON WORK PRACTICES AND PROCEDURES 12 

 C1. Use documents 4 

 C2. Perform pre-delivery inspections (PDI) 8 

D. USE COMMUNICATION AND MENTORING TECHNIQUES 0 

 D1. Use communication techniques 0 

E. SERVICE POTABLE WATER SYSTEMS 5 

 E1. Maintain potable water systems 1 

 E2. Install potable water systems 1 

 E3. Diagnose potable water systems 2 

 E4. Repair potable water systems 1 

F. SERVICE WASTEWATER SYSTEMS 5 

 F1. Maintain wastewater systems 1 

 F2. Install wastewater systems 1 

 F3. Diagnose wastewater systems 2 

 F4. Repair wastewater systems 1 

G. SERVICE AC ELECTRICAL SYSTEMS 5 

 G1. Apply AC electrical theory 3 
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Level 1 GAC/Competency # 

 G2. Maintain AC electrical systems 
2 
 

H. SERVICE DC ELECTRICAL SYSTEMS 12 

 H1. Apply DC electrical theory 4 

 H2. Maintain DC electrical systems 4 

 H4. Diagnose DC electrical systems 4 

J. SERVICE PHOTOVOLTAIC SYSTEMS 1 

 J1. Maintain photovoltaic systems 1 

K. SERVICE LPG SYSTEMS 12 

 K1. Maintain LPG systems 12 

L. SERVICE WATER HEATERS 3 

 L1. Maintain water heaters 3 

M. SERVICE FURNACES 3 

 M1. Maintain furnaces 3 

N. SERVICE COOKTOPS AND RANGES 3 

 N1. Maintain cooktops and ranges 3 

O. SERVICE REFRIGERATORS AND ICE MAKERS 3 

 O1. Maintain refrigerators and ice makers 3 

P. SERVICE AIR CONDITIONERS AND HEAT PUMPS 1 

 P1. Maintain air conditioners and heat pumps   1 

Q. SERVICE CONSUMER PRODUCTS 1 

 Q1. Install consumer products 0 

 Q2. Replace consumer products 1 

T. SERVICE FRAMES AND RUNNING GEAR 9 

 T1. Maintain frames and running gear 1 

 T2. Diagnose frames and running gear 4 

 T3. Repair frames and running gear 4 

U. SERVICE LEVELLING SYSTEMS 1 

 U1. Maintain levelling systems 0 

 U3. Diagnose levelling systems 1 

V. SERVICE SLIDE-OUT SYSTEMS 1 

 V1. Maintain slide-out systems 1 
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 V2. Diagnose slide-out systems 0 

W. SERVICE LIFTING SYSTEMS 1 

 W1. Maintain lifting systems 1 

 W2. Diagnose lifting systems 0 

X. SERVICE TOW VEHICLE SYSTEMS 5 

 X1. Maintain tow vehicle systems 1 

 X2. Install tow vehicle systems 1 

 X3. Diagnose tow vehicle systems 2 

 X4. Repair tow vehicle systems 1 

Y. SERVICE TOWED VEHICLE SYSTEMS 1 

 Y1. Maintain towed vehicle systems 1 

Total: 100 
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